
Unit Standard 117871

This workshop is aimed at facilitators and consultants who 
need to make a real difference in the real world of work.

It builds powerful life skills, workplace skills and personal 
enrichment through a four-day experien�al process.

The workshop meets all the requirements of unit standard 
117871: Facilitate the learning using a variety of given 
methodologies.
(NQF 5, 10 credits)

FACILITATE THE
LEARNING

2017/2018 
Course dates

14 – 17 November ‘17
& 23 February 2018

30 Jan to 2 Feb 2018
and 9 April 2018

17 - 20 April 2018
and 25 June 2018

26 - 29 June 2018
and 27 August 2018

Watch this 
space...

Contact:
dominique@gray-ma�ers.com

In-zhouse courses available
on request

R9500.00 excl. VAT
This includes:
Tui�on, course material, light 
meals and refreshments, 
assessment against the 
standards, cer�fica�on and 
registra�on with the ETDP 
SETA.

This course is a 
stepping stone to 
many of the Gray 
Training courses.

Real Training | Real People | Real World
EST 1987
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A�er each of our workshops, delegates have three 
months to take the learning back to the workplace, 
apply it and complete a Por�olio of Evidence (PoE) for 
assessment. We offer coaching during this important 
period, guiding learners towards mee�ng the rigorous 
requirements of the unit standard.

When you have a�ended a Gray Training workshop and 
successfully completed your PoE, you can jus�fiably call 
yourself competent. 

A wise man once asked: “What have 
you told your learners today that they 

could have discovered for 
themselves?”

“
” 



FACILITATE THE LEARNING
Learning modules
and outcomes

A wise man once asked: 
“What have you told your 
learners today that they 
could have discovered for 
themselves?”

He knew the difference 
between telling and 
self-discovery – the 
principle upon which this 
extraordinary workshop is 
based.

This workshop models all 
the behaviours it teaches. 
You will spend the first day 
building the theory of 
facilita�on through 
structured small and large 
group exercises. During the 
rest of this workshop, 
you’ll experience the 
power of discovery 
learning as a delegate, and 
you will prac�se three 
facilita�on methodologies 
yourself during the 
prac�cal sessions. The 
post-course project 
con�nues the learning 
experience and provides 
you with your Por�olio of 
Evidence.

• The brain and learning
• Shape the learning
• The Facilitator’s toolkit
• Design an experien�al 

learning ac�vity

These are the modules you 
will cover during your 
workshop

By the end of the learning 
period you will have the 
skills to:
• Facilitate real learning 

on  courses and 
workshops

• Develop a suppor�ve 
learning environment

• Keep the learners on 
track

• Support experien�al 
learning ac�vi�es

Methodology Workshop content

1. The Brain and Learning
 • Explore the relevance of 

the four learning styles  
 • Master techniques to 

help adults learn
2. Shape the learning
 • Shape a lesson around 

the IDC model and 
facilita�on modes

 • Facilitate an IDC lesson
3. The Facilitator’s Toolkit
 • Balance par�cipa�on 
 • Keep the group on track
4. Design an Experien�al 

learning ac�vity
 • Design an experien�al 

learning ac�vity
 • Facilitate an experien�al 

learning ac�vity
5. Manage Conflict and 

Controversy
 • Cope with conflict in the 

classroom
 • Manage controversy in 

the classroom
6. Set the Scene for Learning
 • Create a safe 

environment for 
learning

Real Training | Real People | Real World
EST 1987
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You return 8 
weeks after the 
workshop to be 
assessed as a 

practiced 
facilitator.

• Manage conflict and 
controversy

• Set the scene for 
learning


